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SERVICE COMMISSION
RULES AND REGULATIONS

APPLICABLE TO ALL CLASSES OF SERVICE

1. Scope: This schedule of rules and regulations is a part of all contracts for receiving electric
service from cooperative, and applies at all service received from cooperative whether the
service is based upon contract, agreement, signed application, or otherwise.

2. Revisions: The rules and regulation may be revised, amended, supplemented, and
otherwise changed from time to time, upon approval of the Public Service Commission.
Such changes, when effective, shall have the same force as the present RULES AND
REGULATIONS.

3. Conflict: In case of conflict between any provisions of any rate schedule and the schedule
of rules and regulations, the rate schedule shall apply.

4. Filing and Posting: A copy of these Rules and Regulations together with a copy of
cooperative’s Schedule of Rates and Charges shall be kept open to inspection at the office
of cooperative.

5. Date of Board of Director Approval: These RULES AND REGULATIONS were approved
by the Board of Directors of Inter-County Rural Electric Cooperative Corporation at their
regular monthly board meeting on Friday, April 28, 1978. Commission Approvals are as
follows: Deposit October 31, 1989, Billing April 19, 1991, Reconnect Charge September 4,
1990, Budget Billing April 28, 1980, Emergency Procedure During an Energy Shortage
March 31, 1981, Monitoring Usage September 5, 1985, Deposits July 10, 1992 and Budget
Billing Payment Plan July 10, 1992.

6. Application of Service: Each prospective customer desiring electric service will be required
to sign the cooperative’s form of application for service or contract before service is supplied
by the cooperative.

7.  Membership Fee: A membership fee of $50.00 and application is required for each service.
Discontinuance of service will automatically terminate the active membership and the
membership fee will be applied against any unpaid bills, or if the account is paid in full, the
fee may be refunded to the customer. Membership fees are non-transferable.
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8.

Deposit: A deposit of $75.00 for a non-electrically heated home or $125.00 for an
electrically heated home may be required of any customer before service is supplied. For
commercial classifications, the deposit will be calculated at two-twelfths of the estimated
annual bill.

The deposit may be waived upon a customer’s showing of satisfactory credit or payment
history, and required deposits will be returned after 18 months if the customer has
established a satisfactory payment record for that period. If a deposit has been waived or
returned and the customer fails to maintain a satisfactory payment record, a deposit may
then be required. The cooperative may require a deposit in addition to the initial deposit if
the customer’s classification of service changes or if there is a substantial change in usage.
Upon termination of service, the deposit, any principal amounts, and any interest earned
and owing will be credited to the final bill with any remainder refunded to the customer.

In determining whether a deposit will be required or waived, the following criteria will be
considered:

1)  Previous payment history with the cooperative.

2) Ifthe customer has no previous history with the cooperative, statements from other
utilities may be presented by the customer as evidence of good credit.

If a deposit is held longer than 18 months, the deposit will be recalculated at the customer’s
request, based on the customer’s actual usage. If the deposit on account differs from the
recalculated amount by more than $10.00 for a residential customer or 10% for a non-
residential customer, the cooperative may collect any underpayment and shall refund any
overpayment by check or credit to the customer’s bill. No refund will be made if the
customer’s bill is delinquent at the time of the recalculation.

Interest will be paid on all sums held on deposit at the rate prescribed by law beginning on
the date of the deposit. Interest accrued will be refunded to the customer or credited to the
customer’s bill on an annual basis. If interest is paid or credited to the customer’s bill prior
to twelve (12) months from the date of deposit or the last interest payment date, the payment
or credit shall be on a prorated basis.

Customer’s Responsibility for Cooperative’s Property: All meters, service connections and
other equipment furnished by the cooperative, shall be and remain the property of the
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cooperative. The customer shall provide a space for and exercise proper care to protect
the property of cooperative on its premises, and in the event of loss or damage to
cooperative’s property arising from neglect of customer to care for same, the cost of
necessary repair or replacement shall be paid by customer.

10. Right of Access: The cooperative’s identified employees shall have access to customer’s
premises at all reasonable times for the purpose of reading meters, testing, repairing,
removing or exchanging any or all equipment belonging to cooperative.

11. Billing: Bills will be rendered monthly and shall be paid at the office of the cooperative within

ten (10) days from the date of the bill. Failure to receive a bill will not release the customer
from the payment obligation. Customer may be disconnected for failure to pay or make
acceptable payment arrangements upon ten (10) days written notice of the cooperative’s
intent to disconnect. However, in no case will the customer be disconnected in fewer than
twenty-seven (27) days after the mailing date of the original bill.

Should the cooperative travel to the site of the service for the purpose of disconnecting the
service for non-payment after proper notice, a trip charge of $30.00 will be assessed the
account, provided that the service is actually disconnected or payment of the arrearage is
made by the customer in order to avoid disconnection. The utility will make a field collection
charge only once in any billing period.

In the event the service is disconnected and the cooperative is required to travel to the site
of the service for the purpose of restoring the service, a $30.00 trip fee will be assessed to
the account, provided the reconnection trip is made during regular working hours. Should
reconnection be requested at times other than regular working hours, the reconnect trip fee

will be $65.00. CANCELLED
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12. Electric Bill Format:
P. 0.BOX 87 - DANVILLE, KY 40423-0087
”, PHONE (DANVILLE) 859-236-4561 OFFICE HOURS:
INTER = COUNTY (LEBANON) 270-692-3761 MONDAY - FRIDAY
ENERGY COOPERATIVE (TOLL FREE) 888-266-7322 Bam - 5pm
A Touchstone Energy Cooperative g_- View & Pﬂy Online alw
ACCOUNT NUMBER ACCOUNT NANE RATE | ClASS | METERNUMBER | LOCATION NUMBER SERVICE ADDRESS
SERVICE PERIOD WETER READING vl | e
oM | o PREVIOUS | PRESENT DAYS | CODE | MLTI HINH USACE CHABGES
o CANCELLED
FUEL CHARGE
ENVIRONMENTAL SURCHARGE
SCHOOL TAX
TOTAL CURRENT BILL DUE
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KENTUCKY PUBLIC
SERVICE COMMISSION
BILL DATE READING CODES PAY THIS AMSowT =
R = READER READ L = LEVELIZED DUE DATE ] BILL |5 DELINGUENT AFTER DUE DATE
F-[STIMATEDBILL T - FINAL BILL [ AMOUNT DUE AFTER 500 PMON DUE DATE | $
*+4* TO REPORT POWER OUTAGES **+**
PLEASE CALL ™" 1-B66-224-2235 """

AYLRAGLE TLMPLRATURL:

COMPARISONS DAYS SERVICE | TOTAL KIWH | AVG. KWIFDAY | COST PER DAY
CURRENT BILLING PERKID
PREVIOUS BILLING PERIDD

PERIOD LAS] Y

KWH USAGE HISTORY

iom

2000

100

T T 1T T T T+ 1T T T T 1T
dan Teb Mo Apr May Jun Jul Aug Sep D01 Mow Dec

PLEASE BRING FNTIRE BILL WHEN PAYING PTRSON

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT

7~

ACCOUNT NUVBER DUE DATE AMOUNT DLIE NCW
INTER ' CoNTY  pps0xe7 5
R r = DANVILLE KY 404230087 ANDUNT DUE AFTER
ENERGY COOPERATIVE PHONE NUMBER ONRECORD AMOUNT BAD
+ ADDRISS SCRYICE REGUCSTCD ssm FIMON OLE DATE
A Tenchunine Energy Corpeesriee Wl 2

O Check here 1o ndwals address or phone change on back.

O Check bere for Wintor Care. Amaunt Confributed

(CUSTOMER NAME) INTER-COUNTY ENERGY COOPERATIVE
(ADDRESS) PO BOX 87
(CITY | STATE / ZIP) DANVILLE KY 40423-0087
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INTER-COUNTY ENERGY

(Name of Utility)
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P.S.C. KY. NO. 8

ORIGINAL

SHEET NO. 128

CANCELLING P.S.C.KY.NO.__ 7

SHEET NO.

RULES AND REGULATIONS

HOW TO REACH US:

INTER-COUNTY ENERGY

Main Office Located at 1008 Hustonville Road = Danville, KY 40422 = (859) 236-4561 = TOLL FREE 1-888-266-T322

Branch Located at 46 Old Kentucky 68 = Lebanon, KY 40033 = (270) 692-3761

Understanding Your Bill...

www .intercountyenergy net

Special Services...

Rate schedules and an explanation of how to
compute your bill, including fuel adjustment, is
available upon request. The following
information explains items that may appear on
your bill.

Levelized Billing Amount

If you are a levelized budget billing customer,
the bill will show the amount to be paid this
month.

Fuel Adjustment Factor

The Fuel Adjustment is applicable to all
kilowatt hours used. Security light charge
includes fuel adjustment on:

39 Kwh for Standard Yard Light

20 Kwh for Colonial Light

87 Kwh for 205 Watt Directional Floodlight
158 Kwh for 400 Watt Directional Floodlight
360 Kwh for 1000 Watt Directional Floodlight
87 Kwh for Cobra Head Light

Estimated Bills

If we donot actually read your meterin a given
month, we will estimate usage based on your
average electricity use. It will be marked as
an estimate on the bill and any adjustment to
the actual use will be made after the next
meter reading.

Minimum Bill/Customer Charge

This portion of your bill is a fixed amount
each month and is not affected by the
amount of electricity used.

Service Interruptions

If service is interrupted, check fuses and
circuit breakers. Check to see if neighbors
have power. Report ocutages promptly and
provide customer number.

Bill Payment

Payments not received by 5 PM on the due
date stated on front of this bill will have a
10% late payment charge added.

Qutside depositories are available for after
hours payments.

A late payment last month may not show up
on this bill.

Unpaid bills are subject to ccllection or
disconnection. Collection fee is $30.00.
Reconnect fee is $30.00. After 5 PM
reconnect fee is $35.00.

Fayment may be made with the following
credit cards: \isa, MasterCard, Discover,
American Express or Diners Club,

Please register any inquiry about a bill
prior to the due date,

Automated Payment Plan

Qur automated payment plan (bank draft,
credit/debit card) offers a convenient way to
pay this bill. Sign up for this senvice and we
will automatically deduct the amount of your
monthly bill from your checking. savings or
credit card account.

Levelized Budget Billing

Sign-up is permitted at any time after 12
meonth's histery is established. Take the wory
and guesswork out of budgeting for your
electric service. There is no settlement menth
and payments due may vary some each
month.

CANCELLED
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PLEASE INCLUDE BOTTOM PORTION OF YOUR BILL STATEMENT WITH
YOUR PAYMENT TO INSURE PROPER CREDIT TO YOUR ACCOUNT

Tk You!

Social Security Number

CHANGE OF ADDRESS
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Home Phone Number,
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13.  Failure of Meter to Regqister: In the event a customer’s meter should fail to register, the
customer shall be billed from the date of such failure at the average consumption of the
customer, based on like months.

14. Discontinuance of Service by Cooperative: The cooperative may refuse or discontinue
service to any customer, after proper notice for failure to comply with its rules and
regulations or state and municipal rules and regulations, when a customer refuses or
neglects to provide reasonable access to the premises, for fraudulent or illegal use of
service, or for nonpayment of bills. When a dangerous condition is found to exist on the
customer’s premises, service shall be cut off without notice or refused. If discontinuance
is for nonpayment of bills, the customer shall be given at least ten (10) days written notice,
separate from the original bill, and cut off shall be effective no less than 27 days after the
mailing of original bill unless prior to discontinuance, a residential customer presents to the
cooperative a written certificate, signed by a physician, registered nurse or public health
office that such discontinuance will aggravate an existing illness or infirmity on the affected
premises, in which case discontinuance may be effected not less than thirty (30) days from
the date the cooperative notifies the customer, in writing, of state and federal programs
which may be available to aid in payment of bills and the office to contact for such possible
assistance. All such disconnects will be made in accordance with 807 KAR 5:006, Section
14.

15. Reconnect Charge: When service has been discontinued by cooperative, for a period of
twelve (12) months or less for any reason, a charge of $30.00 dollars may be collected by
cooperative before service is restored during regular working hours. Should the above
mentioned service be required at times other than regular working hours, this charge will
be sixty-five ($65.00) dollars.

16. Termination of Contract by Customer: A customer who has fulfilled his contract terms and
wishes to discontinue service must give at least three (3) days notice in writing, in person
or by telephone to that effect, unless contract specifies otherwise. Notice to discontinue
service prior to expiration of contract term will not relieve customer from any minimum or
guaranteed payment under any contract or rate.
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17. Meter Test: The cooperative will, at its own expense, make periodic tests and inspections
of its meters in order to maintain a high standard of accuracy. The cooperative will make
additional tests or inspections of its meters at the request of the customer. If the tests show
that the meter was not more than two (2) percent fast, the testing charge of forty (40) dollars
per meter test will be paid by the customer. If the test determines the meter to be in excess
of two (2) percent slow or fast, an adjustment will be made in the customer’s account in
accordance with 807 KAR 5:006, Section 10, 18.

18. Budget Billing Payment Plan: The cooperative has a levelized budget billing plan that is
available to residential customers who have been receiving service at their present location
for a minimum of twelve (12) months. Qualified customers may be placed on or removed
from this plan in any month of the year. This is a continuous plan and there is not account
settlement (catch-up) month. Monthly payments are based on average kilowatt hour usage
for the past twelve months. Bills may fluctuate each month, according to how the current
monthly bill affects the average. Failure to pay the exact amount by the due date each
month will results in removal of this account from levelized billing program.

During months when the usage is the lowest, monthly payments will be larger than the actual
usage and a credit will accumulate. During months of higher usage, payments will be
smaller than actual usage and debits will accumulate. At the time of disconnect or removal
of the account from this plan, all accumulated debits shall become due and payable or any
credits accumulated shall be refunded or credited to the account.

The cooperative may cancel a customer’s levelized account for any of the following reasons:
1. Failure to make scheduled monthly payment.
2. Account becoming delinquent.
3. Disconnection of electric service.
4. Chronic failure to render meter readings on time.

19. Monitoring Usage: The following procedure has been established for monitoring customer
usage so as to detect any unusual deviations in individual customer usage and the reasons
for such deviations:

1. The computerized billing system is programmed to automatically alert Inter-
County RECC to any customer provided meter readings which would cause
kWh usage to be significantly higher or lower than usual.
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20.

21.

22.

23.

24.

2. The criteria employed in the computer program to determine “high” usage is the
current month’s kWh usage is 200% higher than the prior month’s kWh usage.

3.  The criteria employed in the computer program to determine “low” usage is the
current month’s kWh usage is 50% less than the prior month’s kWh usage.

Point of Delivery: The point of delivery is the point, as designated by cooperative, on
customer’s premises where electric service is to be connected to buildings or premises. If
any other point of delivery is requested by the customer other than that designated by the
cooperative, the additional cost shall be borne by the customer.

Continuity of Service: The cooperative shall use reasonable diligence to provide a constant
and uninterrupted supply of electric power and energy, but if such supply shall fail or be
interrupted or become defective through an act of God, or the public enemy or by accident,
strikes, labor troubles, or by action of the elements, or other permits needed, or any other
cause beyond the reasonable control of the cooperative, the cooperative shall not be liable.

Customer’s Wiring Standards:  All wiring of customer must conform to cooperative’s
requirement and accepted modern standards and the National Electrical Code, 1991 Edition
and subsequent revision thereof.

Inspection: Cooperative shall inspect, any installation before an installation is energized or
at any later time and reserves the right to reject any wiring or appliances not in accordance
with cooperative’s standards. Such inspection or failure to inspect or reject shall not render
cooperative liable or responsible for any loss or damage resulting from defects in the
installation, wiring, or appliances, or from violation of cooperative’s rules or from accidents
which may occur upon customer’s premises. It shall be the responsibility of the customer
to present to the cooperative a certificate of inspection covering all State and Local
ordinances in effect at the time, before service connection are made and the point of delivery
is energized.

Service Charges for Temporary Service: A customer requesting electric service for a period
not exceeding ninety (90) days will be required by the cooperative to pay a temporary
service charge equal to $95.00 dollars to connect and to remove the service. Cooperative
will meter the service and charge for the demand and the kWh that are used on the
applicable rates. This rule applies to circuses, carnivals, fairs, temporary construction,
temporary mobile homes and the like.
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25. Normal Distribution Line Extensions: An extension of 1,000 feet or less of single phase line

shall be made by the cooperative to its existing distribution line without charge for a
prospective customer who shall apply for and contract to use the service for one (1) year or
more and provides guarantee for such service. The “service drop” to the customer from the
distribution line at the last pole shall not be included in the foregoing measurements.
Extension of service to a customer who may require polyphaser service may require the
customer to pay in advance additional cost of construction which exceeds that for a single
phase line.

When an extension of the cooperative’s line to serve an applicant or group of applicants
amounts to more than 1,000 feet per customer, the cooperative may, if not inconsistent with
its filed tariff, require the total cost of the excessive footage over 1,000 feet per customer to
be deposited with the cooperative by the applicants, based on the average estimated cost
per foot of the total extension.

Each customer receiving service under such extension will be reimbursed under the
following plan: Each year for a period of not less than ten (10) years, which for the purpose
of this rule shall be the refund period, the cooperative shall refund to the customer or
customers who paid for the excessive footage the cost of 1,000 feet of the extension in place
for each additional customer connected during the year whose service line is directly
connected to the extension installed and not to extensions or laterals there from, but in no
case shall the total amount refunded exceed the amount paid the cooperative. After the end
of the refund period, no refund will be required.

An applicant desiring an extension to a proposed real estate subdivision may be required to
pay the entire cost of the extension. Each year for a period of not less than ten (10) years
the cooperative shall refund to the applicant who paid for the extension a sum equivalent to
the cost of 1,000 feet of the extension installed for each additional customer connected
during the year, but in no case shall the total amount refunded exceed the amount paid to
the cooperative. After the end of the refund period from the completion of the extensions
no refund will be required.

Nothing contained herein shall be construed as to prohibit the cooperative from making
extensions under different arrangements provided such arrangements have been approved
by the commission.
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Nothing contained herein shall be construed as to prohibit a cooperative from making at its
expense greater extensions than herein prescribed, should its judgement so dictate,
provided like free extensions are made to other customers under similar conditions.

26. Distribution Line Extension to Mobile Homes: Mobile homes used for permanent full time

residences shall be considered for service under the same rules as apply to site built homes.
A mobile home shall be considered a permanent full time residence provided it is rendered
immobile by virtue of removal of its transportation appurtenance and placed upon a suitable
foundation. For mobile homes not qualifying as permanent full time residences the following
provisions for line extensions shall apply:

1.
2.

All extensions of up to 150 feet from the nearest facility shall be made without charge.
Extensions greater than 150 feet from the nearest facility and up to 300 feet shall be
made provided that customer shall pay the cooperative a “customer advance for
construction” of fifty ($50) dollars in addition to any other charges required by the
cooperative for all customers. The advance shall be refunded at the end of one (1)
year if the service to the mobile home continues for that length of time.

For extensions greater than 300 feet and less than 1,000 feet from the nearest facility,
the cooperative will charge an advance equal to the reasonable costs incurred by it
dollars. Beyond 1,000 feet the extension policy set forth in 807 KAR 5:041, Section

12 apply.

a) This advance shall be refunded to the customer over a four (4) year period
in equal amounts for each year the service is continued.

b) If the service is discontinued for a period of sixty (60) days, or should the
mobile home be removed and another not take its place within sixty days, or
be replaced by a permanent structure, the remainder of the advance shall be
forfeited.

c) No refunds shall be made to any customer who did not make the advance
originally.

27. Underground Service Extensions: A customer desiring underground service lines from the

cooperative’s overhead system must bear the excess cost incident thereto. Specification
and terms for such construction will be furnished by the cooperative on request.

DATE OF ISSUE August 1, 2019

DATE EFFECTIVE___August 31, 2019

KENTUCKY
PUBLIC SERVICE COMMISSION

Month / Date / Year Gwen .R. P_inson
Executive Director

Month / Date / Year @W@w \F'Q.L \7&,,;@-#

ISSUED BY Fett — EFFECTIVE
igHature o icer
8/31/2019
TITLE President/CEO PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

ISSUED BY AUTHORITY OF AN ORDER OF THE KENTUCKY PUBLIC
SERVICE COMMISSION IN CASE NO. DATED



DanielE.Hinton
New Stamp


CANC E LL E D FOR___ENTIRE TERRITORY SERVED

Community, Town or City

P.S.C. KY. NO. 8
July 1, 2020 ORIGINAL _ SHEET NO. 134
INTER-COUNTY ENERGY CANCELLING P.S.C.KY.NO. 7
(Name of Uflity)y KENTUCKY PUBLIC SHEET NO.

SERVICE COMMISSION
RULES AND REGULATIONS

Purpose

The purpose of these rules is to formulate Inter-County Energy requirements for underground
electric service, the application of which will insure adequate service and safety to all persons
engaged in the construction, maintenance, operation or use of underground facilities and to the
public in general.

Applicability

These rules shall apply to all underground electrical supply facilities used in connection with
electric service distribution in new residential subdivisions after the effective date of this policy.

Definitions
The following words and terms, when used in these rules shall have the meaning indicated:

Customer — The developer, builder or other person, partnership, association, corporation or
governmental agency applying for the installation of an underground electric distribution system.

Building — A structure enclosed within exterior walls or fire walls, built, erected and framed of
component structural parts and designed for less than five (5) family occupancy.

Multiple-Occupancy Building — A structure enclosed within exterior walls or fire walls, built, erected
and framed of component structural parts and designed to contain five (5) or more individual
dwelling units.

Distribution System — Electric service facilities consisting of primary and secondary conductors,
transformer, necessary accessories and appurtenances for the furnishing of electric power at
utilization voltage.

Subdivision — The tract of land which is divided into ten (10) or more lots for the construction of
new residential buildings, or the land on which is constructed two (2) or more multiple occupancy
buildings.
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Trenching and Back filling — Opening and preparing the ditch for the installation of conductors
including placing of raceways under roadways, driveways, or paved areas; providing a sand
bedding below the above conductors when required; and back fill of trench to ground level.

Right-of Way and Easements

1. The cooperative shall construct, own, operate, and maintain distribution lines only along
easements, public streets, roads and highways which are by legal right accessible to the
utility’s equipment and which utility has the legal right to occupy, and on the public lands
and private property across which right-of-way and easements satisfactory to the
cooperative are provided without cost or condemnation by the cooperative.

2. Obtaining right-of-way and easements for underground distribution facilities are the
responsibility of the cooperative. The customer shall make the area in which the
underground distribution facilities are to be located accessible to the cooperative’s
equipment, remove all obstruction from such area, stake to show property lines and final
grade, and maintain clearing and grading during construction by the cooperative. Suitable
land rights shall be granted to the cooperative obligating the customer and subsequent
property owners to provide continuing access to the utility for operations, maintenance or
replacement of its facilities and to prevent any encroachment in the utility’s easement or
substantial changes in grade or elevation thereof.

Installation of Underground Distribution System within New Subdivision:

1. Where appropriate contractual arrangements have been made, the cooperative shall
install within the subdivision an underground electric distribution system of sufficient
capacity and suitable material which, in its judgement, will assure that the property owners
will receive safe and adequate electric service for the foreseeable future.

2. All single-phase conductors installed by the utility shall be underground. Appurtenance
such as transformers, pedestal-mounted terminals, switching equipment and meter
cabinets may be placed above ground.

3. Multi-phase primary mains or feeders required within a subdivision to apply local
distribution or to serve individual multi-phase loads may be overhead unless underground
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is required by governmental authority or chosen by the customer, in either of which case
the differential cost of underground shall be borne by the customer.

4. If the customer has complied with the requirements herein and has given the cooperative
not less than 120 days written notice to the anticipated date of completion (i.e., ready for
occupancy) of the first building in the subdivision, the cooperative shall complete the
installation 30 days prior to the estimated completion date. (Subject to weather and
ground conditions and availability of material and barring extraordinary or emergency
circumstances beyond the reasonable control of the cooperative.) However, nothing in
these rules shall be interpreted to require the cooperative to extend service to portions of
the subdivision not under active development.

5. Anon-refundable payment shall be made by the customer equal to the difference between
the cost of providing underground facilities and that of providing overhead facilities. The
payment to be made by the customer shall be determined from the total footage of single-
phase primary, secondary, and service conductor to be installed at an average per foot
cost differential in accordance with the Average Cost Differential filed herewith as Exhibit
A, which Average Cost Differential shall be updated annually as required by order dated
February 2, 1973 on the Energy Regulatory Commission of Kentucky in Administrative
Case No. 146.

Three (3) wire secondary and service conductor runs shall be considered as one
conductor, (i.e., triplex). The average cost differential per foot, as stated in Exhibit A, is
representative of construction in soil free of rock, shale, or other impairments. However,
where rock, shale, or other impairments are anticipated or encountered in construction,
the actual increased cost of trenching and back filling shall be borne by the customer.

6. The customer may be required to deposit the entire estimated cost of the extension. If
this is done, the amount deposited in excess of the normal charge for the underground
extension , as provided in paragraph 5 above, shall be refunded to the customer over a
ten (10) year period as provided in Public Service Commission Regulation 807 KAR 5:041,
Section 21.

7. The customer may be required to perform all necessary trenching and back filling in
accordance with the cooperative’s specification. The cooperative shall then credit the
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28.

10.

11.

12.

13.

14.

applicant’s cost in an amount equal to the cooperative’s normal cost for trenching and
back filling.

The cooperative shall furnish, install, and maintain the service lateral to the customer’s
meter base, which normally will be at the corner of the building nearest the point to be
served.

Plans for the location of all facilities to be installed shall be approved by the cooperative
and the customer prior to construction. Alterations in plans by the customer which require
additional cost of installation or construction shall be at the sole expense of the customer.

The cooperative shall not be obligated to install any facility within a subdivision until
satisfactory arrangements for the payment of charges have been completed by the
customer.

The charges specified in these rules are based on the premise that each customer will
cooperate with the utility in an effort to keep the cost of construction and installation of the
underground electric distribution system as low as possible and make satisfactory
arrangements for the payment of the above charges prior to the installation of the facilities.

All electrical facilities shall be installed and constructed to comply with the rules and
regulations of the Public Service Commission, National Electrical Safety Code, Inter-
County Energy specifications, or other rules and regulations which may be applicable.

Service pedestals and methods of installation shall be approved by Inter-County Energy
prior to installation.

In unusual circumstances, when the application of these rules appears impracticable or
unjust to either party, or discriminatory to other customers, the cooperative or customer
shall refer the matter to the Commission for a special ruling or for the approval of special
conditions which may be mutually agreed upon, prior to commencing construction.

Non Standard Services: The customer shall pay the cost of any special installation
necessary to meet his requirements for service at other than standard voltages, or for the
supply of closer regulation than required by standard practice.
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29. Charges for _Convenience Type Service: A customer who requires service to
convenience type installation such as silo, tobacco or feed barns, water pumps, seasonal
camp/cottage, and other like services shall be required to pay for the cost of installation
less transformer and meter cost.

30. Standby and Resale Service: All purchased electric service (other than emergency and
standby service) used on the premises of customer shall be supplied exclusively by
cooperative, and the customer shall not directly or indirectly, sell, sublet, assign, or
otherwise dispose of the electric service or any part thereof, without permission of
cooperative.

31. Additional Load: The service connection, transformer, meter and equipment supplied by
cooperative for each customer have definite capacity, and no addition to the equipment or
load connected thereto will be allowed except by consent of cooperative. Failure to give
notice of additions or changes in load and to obtain cooperative’s consent for same shall
render the customer liable for any damage to any of cooperative’s lines or equipment
caused by the additional or changed installation.

32. Relocations: The cooperative will cooperate with all political subdivisions in the
construction, improvement, or rehabilitation of public street and highways. It is expected
that these political subdivisions will give reasonable notice to permit the cooperative to
relocate its lines to permit the necessary road construction. If the cooperative’s poles,
anchors, or other appurtenances are located within the confines of the public right(s) of
way, the cooperative shall make the necessary relocation at its own expense. If the
cooperative’s poles, anchors, or other facilities are located on private property, the political
subdivision then agrees to reimburse the cooperative.

When the cooperative is requested to relocate its facilities for any reason(s) provided
adequate right-of-way can be obtained for the relocation requested, any expense involved
will be paid by the firm, person or persons requesting the relocation, unless one or more of
the following conditions are met:

1. The relocation is made for the convenience of the cooperative.
2. The relocation will result in a substantial improvement in the cooperative’s
facilities or their location.
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3. That the relocation is associated with other regularly scheduled conversion or
construction work and can be done at the same time.

33. Interruption of Service: The cooperative will use reasonable diligence to provide a regular
and uninterrupted supply of electric power, but in case the electric power shall be
interrupted for any cause, the cooperative shall not be liable for damages resulting
therefrom.

34. Notice of Trouble: The customer shall notify the cooperative immediately should the
service be unsatisfactory for any reason, or should there be any defects, trouble or
accidents affecting the supply of electricity. Such notice, if verbal, should be confirmed in
writing.

35. Power Quality:  The cooperative will provide power free of voltage fluctuations, voltage
dips, voltage sags, voltage spikes, harmonics and other disturbances to the extent
practicable. The cooperative cannot warrant its service to be free of voltage or current
abnormalities to a degree greater than that specified in 807 KAR 5:041, Section 6. The
cooperative cannot guarantee uninterruptable service. The cooperative does not warrant
multi-phase service to be immune from single phasing.

36. Voltage Fluctuation Caused by Customer: The electric service must not be used in such
a manner as to cause unusual fluctuation or disturbances to cooperative’s system.
Cooperative may require customer, at his own expense, to install suitable apparatus which
will reasonably limit such fluctuation.

37. Plans for Emergency Procedures during an Emergency Shortage:  As per instruction in
Public Service Commission Order dated March 31, 1981, reference Case No. 240, Inter-
County RECC hereby submits a new tariff sheet to be incorporated into their Rules and
Regulations hereby stating that all Rate Schedules of Inter-County RECC are applicable to
Case No. 240 as of January 28, 1991.

38. Meter Reading: Each customer receiving service will be required to supply the
cooperative with the reading of each meter in his name until such time that the cooperative
no longer requires a reading from the member. The meter shall be read on the first day of
each month and the reading returned to the cooperative’s office prior to the 10" of each
month. Upon failure by the customer to supply the cooperative with such meter readings
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for three (3) consecutive months, the cooperative will read the customer’'s meter and a
service charge of $30.00 will be made to the customer’s account for the extra service
rendered.
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ENERGY CURTAILMENT PROCEDURES

Inter-County RECC will curtail load under the following plan which is in two parts. Part | is for
load reduction which can be accomplished by reducing system voltages. Part Il results in greater
load reduction and will require the interruption of service.

PART |

Voltage Reduction Procedure

Objective:
To reduce electric demand on the Inter-County RECC distribution system over the period during
which an electric energy shortage is anticipated by reducing the set point on system voltage
regulators.

Criteria:
This procedure is implemented when requested by the EKPC System Operator.

Procedure:

Inter-County RECC will immediately dispatch personnel to reduce set points on regulators as
much as possible while continuing to maintain minimum voltage requirements as prescribed by
the Kentucky Public Service Commission. Inter-County RECC’s specific plan is on file in its office
in Danville, Kentucky.

PART Il

Mandatory Load Curtailment Procedure

Objective:

To reduce electric demand on the Inter-County RECC distribution system over the period during
which an electric energy shortage is anticipated by interrupting firm consumer load in five percent
blocks up to a total of twenty percent of the system load.
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Criteria:

This procedure is implemented when requested by the EKPC System operator. This procedure
will only be requested after the Governor of Kentucky has issued a statewide state of emergency

order.

Procedure:

Inter-County RECC will immediately dispatch personnel to interrupt service to member consumer
loads to achieve the reduction requested by EKPC. This may be achieved by interrupting service
to certain nonessential loads for the entire period of the emergency or by rotating outages to

various substation feeder circuits.

Danville, Kentucky.
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